
Roys (Wroxham) Limited 
Modern Slavery Statement 
 
At Roys we are commiƩed to supporƟng human rights and we take seriously, our responsibiliƟes under 
the Modern Slavery Act 2015. We have a zero-tolerance approach to slavery and human trafficking and 
are dedicated to understanding the risks so that we can work towards ensuring that there is no modern 
slavery in our business or supply chains. 
 
About Roys 
A family run business since 1895, Roys department stores are located across Norfolk & Suffolk, 
surrounded by East Anglia's scenic countryside and the Norfolk Broads. 
 
The following statement applies to all branches of the Roys group, including a garden centre and 
nursery under the brand name “Highway Garden & Leisure” and a petrol staƟon trading as Broadland 
Motor Company Ltd. The group operates out of town department stores retailing a wide range of 
consumer goods, including food, gardening, household, DIY and fashions. 
 
Our Supply Chains 
In the financial year from 26 January 2025 to 31 January 2026, Roys conƟnued its commitment and 
acƟviƟes to combat instances of slavery and human trafficking within its business and supply chain. 
 
Roys supply chain consists of the supply of goods and services required to support the delivery of the 
organisaƟons trading acƟviƟes. 
 
Certain suppliers are engaged with on a seasonal basis which would include local fruit and vegetable 
growers. Trading can also be seasonal with our Wroxham stores being parƟcularly busy over the 
various school holidays. At these busy Ɵmes we recruit temporary staff to provide conƟnued good 
customer service which can increase staffing levels by between 8% to 12%. At Roys we recognise the 
responsibility that we must buy, produce, and sell products in an ethical and responsible manner. This 
responsibility extends beyond our direct suppliers to the enƟrety of our supply chain. We will not 
tolerate abuses of basic human rights, such as the exploitaƟon of vulnerable workers, forced labour or 
human trafficking. 
 
There were no substanƟal changes to Roys supply chain during the financial year, and it remains 
compliant with the requirements of the Modern Slavery Act 2015. 
 
Our anƟ-slavery iniƟaƟves and policies 
We recognise that our employees are fundamental to our business and as such ensure our own 
employment procedures and checks minimise the risk of any kind of modern slavery pracƟces taking 
place within our own business. 
 
We implement ‘right-to-work’ checks on all new employees, undertake regular checks on shiŌ-paƩerns 
and the hours worked by employees and understand the importance of focusing on having a culture 
of engaging in all acƟviƟes with respect and fair treatment of others. 
 
We encourage our colleagues to report any ethical concerns, and our Whistleblowing Policy, which 
form part of our Staff Handbook, enables confidenƟal whistleblowing disclosures. We aim to ensure 



that appropriate protecƟons are in place for any colleague who raises a concern, without fear of 
retaliaƟon. 
 
Modern slavery remains a fixed agenda item at the quarterly senior management meeƟng with any 
relevant issues discussed. 
 
Mental Health First Aiders remain in place across our sites and are trained to look out for changes in 
behaviours and signpost people to the wellbeing services they need. In addiƟon, we have increased 
our communicaƟon regarding employee wellbeing, with regular hints, Ɵps and advice on how to beƩer 
manage wellbeing. 
 
Considering the requirements of the Equality Act 2010, the business needs, and the Modern Slavery 
Act 2015, we have further Ɵghtened our recruitment process and do not recruit any person that has 
not reached school leaving age.  
 
Training 
We recognise that awareness amongst our colleagues is important in prevenƟng modern slavery. Our 
new leaders are taken through an extensive training programme that includes looking for any 
indicaƟons which may aid in the detecƟon and prevenƟon of modern slavery. We also have physical 
and Mental Health First aiders across the business, which can support and signpost employees where 
necessary. Modern slavery is an essenƟal inducƟon training module for all new employees, and an 
awareness poster campaign was implemented across all stores and Head Office. 
 
Due diligence processes for slavery and human trafficking 
When taking on new suppliers in areas which we consider to be higher risk, we have sent out modern 
slavery quesƟonnaires and will cease trading with suppliers that do not meet our requirements in 
terms of their modern slavery commitment. 
 
It is the responsibility of all senior managers to ensure that any procurement or hiring undertaken 
within their areas follows Roys policies and procedures. 
 
Update on acƟvity following Roys 2025 statement. 
 We have contacted third-party service providers, including from the security sector, who have 

responded that they are compliant with Modern Slavery regulatory requirements. 
 

Looking ahead to 2026/27 
We are proud of the steps which Roys has taken so far to combat modern slavery and human 
trafficking. However, we recognise that this is an area which requires conƟnual monitoring and 
improvement, and we will conƟnue to do this. Steps which we intend to take on an ongoing basis 
include: 
 Monitor the on-going revisions to the Modern Slavery Act and adapt our approach accordingly. 

 
 ConƟnue to focus on ensuring current suppliers, with a parƟcular focus on agricultural suppliers, 

meet the requirements of the Modern Slavery Act 2015 as well as building relaƟonships with new 
suppliers that share our values.  

 
 ConƟnue to keep training under review to ensure it remains appropriate. This will include specific 

communicaƟon and training relaƟng to modern slavery as well as a review of all policies relaƟng 
to Recruitment, Wellbeing and Equality, Diversity, and Inclusion. 

 



 
This statement is made pursuant to secƟon 54(1) of the Modern Slavery Act 2015 and consƟtutes Roys 
(Wroxham) Ltd slavery and human trafficking statement for the financial year ended 31 January 2026 
and was approved by the Board of directors on 11 August 2026. 
 
Signed, 

 
Ed Roy Managing Director 


